AFFILIRTED TROY
DERMATOLOGISTS

CANCELLATION/NO SHOW/CONSULTATION FEE

POLICY AND CONSENT FORM
(ResurFX, Halo, Fractional, IPL, BBL, Laser Hair Removal with Maryam Aliasgarian, MAE, LRMA)

Your appointments are very important to us, it is reserved especially for you. We understand that sometimes schedule
adjustments are necessary, should you need to cancel or reschedule an appointment, it is necessary to give a 24-hour
notice by calling us at 248-267-5020.

Cancellation/No-show/Consultation policy for patients with a scheduled laser consultation

A credit card is required to be placed on file to complete the booking process. Your credit card will not be
charged to book your appointment but will be held and charged the amount of your consultation fee in the
event you do not show for your appointment or call to cancel or reschedule at least 24 hours in advance.
(Alternatively, if you do not wish to provide a credit card on file, the $100 cancellation/no-show fee will be billed
to you by mail.)

There is a $100 consultation fee which is due before being seen. The $100 Consultation fee will be applied
towards your treatment and will be valid for one year.

If you do not cancel or reschedule your consultation with at least 24 hours’ notice, we will assess the following
“no show” service charge based on your appointment type: $100 — Cosmetic Consultation Appointment

Cancellation/No-show policy for patients with scheduled laser treatment(s)

Appointments cancelled/rescheduled with less than 24-hours notice or missed without notice (no show) will
result in a charge of 25% of the price of the scheduled service(s). This amount will be charged to the credit
card on your file or billed to you by mail.

In signing this form you are acknowledging that you have read and understand this policy.

Client Name Signature Date

ALL SALES ARE FINAL. Consultation fees and treatments/packages purchased have no cash value once paid for and are non-
refundable, non-transferable and may not be used towards any other products or services in our office or transferred to another patients
account.



